
Making global communications 
delivery EASY 

Aura focuses on helping service integrators, like 
you, to win strategic global business, maximise 
margins and reduce operating time.

We do this by absorbing the complexities that come 
with the management of multiple providers and vendors 
across multiple countries; solving the challenges of taxes, 
customs charges, language barriers, etc. and taking full 
end-to-end accountability.

By working together, you can deliver and support 
Avaya and other technologies in 145 countries, using 
local resources and in-country knowledge - giving 
you the onsite expertise you need, and the centralised 
management you want.

Partnering with Aura affords you instant access to a 
comprehensive range of services and solutions, with the 
added agility to be able to respond to your customer 
requests quickly and easily.

Reduce number of 3rd party 
partners to just one.

Reduce cost of sale
by up to a third.

Reduce cost of
support by up to 25%.

Reduce time spent on 
quoting by more than half.

Proven Aura Value



Why partner with Aura?

One Contract, One SLA Globally

We take your pain away from managing 
multiple partners, suppliers and vendors 
in multiple countries. 

Enhanced Global Coverage

We deliver and support multi-vendor 
technologies with local resources in 145 
countries. 

Easy Quoting Process

Quote as many sites and countries as you 
need and receive ONE QUOTE, making it 
simple for you to interpret and explain on 
to your customer.

Multi-vendor Ecosystem

Access our extensive range of technologies 
and services to provide your customers 
with best-fit solutions.

What we offer

With Aura as your strategic partner, you can focus on winning more bids. Our comprehensive 
eco-system of services are quick to market and easy to quote. Wrapped with our management 

layer for full accountability, we’ll save you time and money.

Global Field Services
Professional Services, On Site 
Engineers and Smart Hands, 

delivered locally.
Managed 
Services

Global Support
Fully managed service,

24/7 Service Desk,
Global SLA.

Avaya
Global Avaya support and 

deployment, SA/UA 
management.

Collaboration

Microsoft Teams
Global Microsoft Teams 

management and 
enablement.

Global SIP
Direct Routing as a Service, 
Voice in Microsoft Teams. Network 

Services

Cloud Contact Centre
Global support for leading 

providers, including Five9 and 
Anywhere 365.

Aura Wrap

One Partner
Manage only one partner for 
your international customers

One Global SLA
Improve SLA Adherence

One Invoice
One invoice in one currency

One contract
Consolidate and co-terminate 
contracts

Support your customers today and tomorrow

Aura can help you to better support your customers 
through their transformation journey. We simplify 
the management of on-premises solutions, whilst 
supporting the transition to new technologies of 
choice.

Transition TransformStreamline



hello@weareaura.com
weareaura.com

EMEA HQ
London - UK
+44 20 3869 4848

USA HQ
Chicago
+1 855 505 1378

Contact us Our Offices

Aura partners with the UK’s 
largest Service Provider to 
deliver unparalleled global 
support to a multinational 
insurance company 

We have a global footprint with direct presence in 145 countries

 y The SI needed a trustworthy partner to 
deliver the consistently high levels of 
service the customer expected, on a global 
scale and at competitive prices.

 y Aura’s Operations Centre provides the 
80,000 users in EMEA and North America 
with tier 2/3 service desk and advanced 
support 24/7. They have direct access to 
qualified maintenance and installation 
engineers in-country.

From 50 to 1 contract with a 
single co-term

100% visibility gained across 
platforms globally

100’s of hours saved  
managing vendors

Sucess Story

800 Sites
in 30 countries covered with local 
support from Aura’s strategic 
partners.

80,000 Users
supported in multiple technologies 
including Avaya, Microsoft and 
Cisco.

Local Invoices
Centralized procurement allows 
the customer to pay in local 
currency with local taxes.

Centralized Management
Global SLAs, services and one point 
of contact gives 100% visibility.

More info here: weareaura.com/aura-for-partners

Full Service Coverage

Professional Services only

Smart Hands only

https://weareaura.com
https://weareaura.com/aura-for-partners/
http://weareaura.com/aura-for-partners

